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MISSION

Full Life Care is dedicated to enhancing the quality of life
for frail elders and people with chronic or terminal illnesses
and disabilities. We respect the dignity of our participants
and provide for them with care and compassion.

We are committed, through our program of health and
social services, to the independence and well-being of all
participants and to providing respite for caregivers.

VISION

Full Life is working toward a future where adults with
serious illnesses or disabilities can be supported in the
community rather than living in isolation or needing to
resort to institutional care.
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Message from the Leadership

Every year, Full Life Care’s dedicated staff provides an array of essential services, and
our volunteers reaffirm our commitment to keeping people as healthy as possible and
living in the community.

It takes a highly-trained team to provide care to frail elders, and people with memory
loss, developmental disabilities, acquired brain injury, multiple sclerosis, mental illness
and many other chronic conditions. Nurses and occupational therapists provide skilled
interventions in our adult day health centers, dementia care specialists work with

the residents in our memory care homes, and psychiatric ARNPs and mental health
clinicians enable us to provide community-based behavioral health services. Scores of
case managers, assistants and aides are integral to our programs.

And so are our volunteers. Full Life and its programs benefit from the gifts of time and
expertise of myriad volunteers, from our dedicated board members to individuals who
visit our sites and share their talents with our clients. A special group of volunteers are
our full-time volunteers.

In 2012, Full Life was fortunate to receive invaluable support from members of the
Lutheran Volunteer Corps and Jesuit Volunteer Corps. We reached a milestone in
developing volunteerism in our agency when Washington Service Corps awarded Full
Life 10 AmeriCorps positions through its Healthy Futures Special Initiative.

These full-time volunteers had an amazing effect on our program participants, their
families, and our community partners. The volunteers recently reflected on their year
of service, and we're happy to share some highlights in these pages. Healthy living,
smoking cessation, alleviation of depression and community engagement are themes
that figure prominently in their work with Full Life participants.

And, of course, their work continues: some are pursuing health-related degrees or
community-service positions at other agencies; others are continuing on at Full Life.
But they are all committed to making the world a better place, and we are honored to
be in partnership with them.

Donations from supporters like you help us meet the needs of the thousands of
families who rely on us. The gift of time from the volunteers who give their all, day in
and day out, positively impacts our budget and immeasurably enriches the lives of our
participants, residents, family caregivers, and the staff of Full Life Care. Thank you all,
for making our work possible.

yrarn

Mike Brandeberry
President, Board of Directors

Vit Aipsoi

Nora Gibson
Executive Director




LOOKING FORWARD TO JEFF AND SUSAN BROTMAN
ON SEPTEMBER 24, 2013

Full Life is proud to welcome Jeff and
Susan Brotman as the guest speakers at
our annual fundraising breakfast.

(See back cover for details.)

Jeff and Susan will be sharing stories and
discussing why giving back to the community or 206.224.3749.

is important to them, and their personal
connections to aging and long-term care.

It's not too late to reserve your seat or table.
Please RSVP by September 17, 2013 to
Meggie LaValley at meggiel@fulllifecare.org

I'm really looking forward to seeing my good friends

Jeff and Susan speak at this year’s breakfast. They are
respected leaders in this community and have a lot to
Share. You don’t want to miss it.

— Joe Gaffney, Advisory Board Member
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ADULT DAY HEALTH

49,953 days of service provided at centers in
King and Snohomish counties.

CARE CONSULTATION

Care Consultation provided to 58 families, helping them plan care for

older adults and persons with Alzheimer’s disease or multiple sclerosis.

HOME CARE
2 10,000 in-home hours were provided to 325 clients.

SOLSTICE BEHAVIORAL HEALTH

Solstice provided mental health services to 325 clients, including

Seattle Housing Authority residents who are at risk of losing their housing.

VOLUNTEERS

675 volunteers, including 10 full-time service members,

gave 36,035 hours of service. Their contribution

is valued at $794,690 in support of Full Life Care.



IN CELEBRATION OF OUR 2012-2013 FULL-TIME VOLUNTEERS

Ifbegan a weekly healthy lifestyle group for women with development disabilities.
IFbrought in two nursing students and we worked with the clients to develop
weekly goals related to healthy eating habits and exercise. Now, the clients are
more motivated to make healthy eating choices and to exercise on a more regular
basis. For example, one client who has quite a sweet tooth decided on her own
to only have one piece of pie on Thanksgiving and save the second (or third)
piece to have on separate days. After spending time with our clients, | realize

| want to continue working with persons with disabilities. And helping them
one-on-one has me'excited about pursuing further schooling and a career in
occupational therapy.

KARIN HOLMGREN
WSC AmeriCorps | Health Education Specialist | South Seattle Adult Day Health

ElderFriends matches elders with friendly volunteer visitors who help relieve
isolation and loneliness. At our participants’ request, we organized a small
group event. | and volunteer Christy Bridges arranged a small group of elders
to attend the Ladies Musical Club event at the Frye Art Museum. We met an
hour before the event to get coffee and chat at the Frye’s café. The elders and
volunteers seemed to appreciate the\ehance to socialize with each other as
much as they enjoyed the performance!

KRYSTA SA
WSC AmeriCorps | Community Engagement Coordinator | ElderFriends

Werking with a Microsoft team on Day of Caring, we helped a senior couple
with limited mobility. We did everything from shampooing the carpet to
pressure-washing the deck to trimming trees and cleaning up the yakd.

The couple was very grateful and overjoyed. It was a great team effort!

NEERAJA SAHAY
WSC AmeriCorps | Volunteer Outreach Coordinator | Eastside Friends of Seniors, subgrantee
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From left to right: Nate Renner, Krysta Sa, Jeffrey Reidhead, Karin Holmgren, Laura Henry

I facilitated the Writing Lab, where clients can grow as writers while forging
new friendships. The real payoff is when someone drafts a short memoir.
Sometimes they share painful experiences, but there is a certain power in

the writing and telling of their story that allows them to take ownership of the
experience. When another member of the group tells the writer that they havée
gone through something similar, there is a shared sense of relief and healing:

NATE RENNER
WSC AmeriCorps | Community Health Coordinator | Solstice Behavioral Health

We joked that | was a “matchmaker,” because | paired volunteers with
elders for friendly visits. But | also loved experiencing our program
firsthand with my own ElderFriend, Helen Lindholm. We often walked
around Pike Place Market, going to Starbucks for a coffee, all the while
talking about our families, current events, and stories of our lives.

LAURA HENRY
Lutheran Volunteer Corps | Match Coordinator | ElderFriends




IN CELEBRATION OF OUR 2012-2013 FULL-TIME VOLUNTEERS

Some residents at Gaffney House and Buchanan Place cannot participate in
structured art activities or even have a conversation. In seeking to enrich their lives,
| felt as though | had struck gold when | discovered the power that babies can have
in the lives of persons living with dementia. One of the volunteers who visits with
her baby says, “When | walk in, everyone’s faces light up. A smiling baby makes
everyone smile.” Baby visits are a simple, incredibly effective activity for residents
with dementia. Many of them respond with strong, positive emotions, and their
moods remain elevated far beyond the visit itself.

KERRY GEORGE
WSC AmeriCorps | Resident Engagement Coordinator | Memory Care Homes




PEARLS is an evidence-based program to treat mild depression in older
adults. With a particular client, we talked through deep emotions and worked
through simpler issues that may have been in the way of her experiencing
happiness. The client truly learned to deal with difficult situations and seems
to have found a kind of peace and happiness that she hasn’t known for years.
She is now blossoming and returning to activities she engaged in when she
wasn't depressed. | am incredibly proud andilucky to have met this motivated
individual and help in her successful outcome.

BECKY WILLIAMS
WSC AmeriCorps | Client Service and Resource Coordinator | Everett Adult Day Health

Ifve been challenged to realize that as important as quantity of life is, what good
iS'this without considering the quality of life? Through working with the adult day
health clients and learning all their stories, it has instilled within me a passion

to continue working\for'eauses which serve disadvantaged, marginalized, and
vulnerable populations.

ANGELA KO
WSC AmeriCorps | Client Service and Resource Coordinator | North Seattle Adult Day Health

Seattle Housing Authority implemented a no smoking policy that improved the
health and wellness of its non-smoking residents, but it proved challenging
for people who continue to smoke. | and a Full Life Care service coordinator,
along with Seattle & King County Public Health, arranged meetings in several
SHA buildings to discuss smoking cessation resources. Residents (who were
often also friends and family members) helped smokers who were at risk of
losing their housing because of the new policy. They discussed the challenges
of quitting smoking and provided essential peer support. We also explored
other elements of a healthy lifestyle, suchvas getting enough sleep and
exercise, and eating fruits and vegetables;

JEFFREY REIDHEAD
WSC AmeriCorps | Wellness Services Coordinator | Solstice Behavioral Health



SUPPORTERS COMING TOGETHER FOR OUR 2012 EVENTS
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BEER FOR A CAUSE—
APRIL 12

Over 400 Full Life
supporters gathered

at World Sports Grille

for Beer for a Cause.
Guests enjoyed cold beer
and fine wine and won
prizes including Alaska
Airline tickets and a big
screen TV. Event Chair
Victor Morassi and Event
Co-Chair Cheryl Swartz
helped ensure the success
of this event, which raised
$27,500 in support of
Full Life programs.
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Carolyn Trapp
Kathryn Treit

Marsha Trockman
Dave Turgeon

Jovita Vandersnick
Jeff Wallace

Gilbert Ward

Heather Wicklein-
Sanchez

Park Williams
Lisa Wilson
Joanna Wilson
Sarah Winter
Drew Witt
Cheryl Woodruff
Susie Wu

Jim Yamamoto

Mary and Warren
Yasutake

Michelle Yip
Ramona Zuill

In-Kind

Alaska Airlines, Inc
AT&T Bothell Employees
Ballard Blossom

Bertschi School First
Graders

Cathi Anderson
Deborah Berger
Canlis

Central Co-Op
Madison Market

Costco-4th Ave
Alice Franck
Fred Meyer

Genesis Juice/
Toby’s Family Foods

Heavy Restaurant Group
Holy Rosary

Ivar’'s Restaurant
Kendall Jackson Winery
Mariners Care

McCarthy & Schiering
Wine Merchants

MOHAI

Lynn Nelson

Portage Bay Cafe

Pro Fit Personal Training
Raintree Nursery
Ravenna Bloom

Ray’s Boathouse,
Cafe & Catering

Seattle Aquarium
Seattle Barter Exchange

The Seattle Marriott
Waterfront Hotel

Seattle Symphony
Community Connections

Seattle University
Students and Faculty

St. Andrew’s
Episcopal Church

St. James Cathedral
St. Matthew Parish

Starbucks in
Roosevelt Square

Sugar Bakery + Cafe
Tat's Deli

Ten Mercer

Trader Joe's on Madison

Trader Joe's on
Queen Anne

Traxx Racing

Tom Douglas
Restaurants

Tutta Bella
Neapolitan Pizzeria
United Way of
Pierce County
Victrola Coffee Roasters
Virginia Mason
Medical Center
Vivace Espresso
Street Stand

W Hotel Seattle
West Seattle Nursery
Whole Foods
Market-Westlake
The Woodhouse
Wine Estates
Woodland Park Zoo

IN MEMORY OF

CLIFFORD ALTON
Kay Alton

VERA APPENZELLER
Marla and Bob Becker

ROBERT BARNES
Deborah Blethen

ROSE BLUM
Ruth Bond

LOUISE BOND
Laura Kokesh

CAROLYN BORAWICK
Sound Services

BILL BROADBENT
Melody McCutcheon

FREDD AND GERRIT
CHRIST
Anna Christ

EDWARD AND RHODA
CLAITMAN
Barbara Claitman

LAURA M COOK
Alyson Cook Stage

ARLENE CRANDALL
Steve Crandall

MARY ROSE CROWELL
Dave and Mary Ann
Crowell

GAYLE ELIZABETH
DELANTY
Susan Delanty Jones

TED NICHOLAS AND
OFELIA DIAZ
Kimberly Nicholas

PATRICE DUPONT
Diane Wood

MARIE DYCKMAN
Mary Kay Dyckman

TERESA FERRARI
Kathleen Ferrari

JOE GABLE
Anne and Randy Neely

IRVING & EVALYN
GARRICK
Faith Garrick

GIFTS JANUARY 1 THROUGH DECEMBER 31, 2012

MARY ALICE GIRARD
Carol Hartley, MD

VAL AND HELEN GOODELL
Lonnie Goodell

DOROTHY GRIFFIN
Nancy Worssam

MIRIAM GRIFFIN
Soren Henderson

MARY JOAN HENSHAW
Rick Henshaw

STANLEY HOLMES
Natalie Elofir

LORAN HUPPERT
Lorraine Huppert

SHERMAN AND DOROTHY
JENSEN
Ryan Carson

FRANCES H. JOHNSON
Bob and Julie Anderson

ROD KAPULE
Tami Kapule

ALICE KASOWSKI
Debra Lowe

AARON KELLER
Peggy Keller

HAL KING
Leanne Devitt

TED KOLLAR
Mary and Al Kollar

JEAN LALUM
Kent Youth & Family
Services

FRED AND ROSE
LINDENMEYER
Jay and Loui Bond

JERALD T. MEARS
Marlene Mears
Linda and Larry Mears

FLORIS MIKKELSON
(SENIOR)
Floris Mikkelson

KAARE 0GAARD
Barbara Ogaard

DOROTHY OTIS
Alberta May-Koehler

MARY PEARSON
Jane Pearson

ROSS QUICK
Jamie Quick

FUMIKO RHODES
Kent Rhodes

BEN ROBEL
John Hoyt

ROY E. SCULLY
Greg Scully

SCOTT A SHEPHERD
Lynn Shepherd Nelson

DAVID SHOEMAKER
June Cockrill

FRANCIS SIMPSON
Steve and Tricia Trainer

JUNE STEVES
Derry Henrick

IDA JO ANN STICHLING
Hermann Stichling

MARTEEN K. SUNESON
Suzanne Suneson

GRANDMA ELEANOR
SURVIS
Karen Survis

BOB THEISEN
Anne Theisen

KAY THORP
Tom Schrader

DORIS TUNDELL
Pamela Powell

WAYNE VESTAL
Susan Vestal

ELSIE AND HAROLD
WARRELL
Andy and Hailey Steiner

HARRY WATSON
DBE Windermere
Chapter

HARRY AND IDA
FLETCHER WATSON
Sylvia Watson

MARY WECHSLER
David Sellinger

RITA WEILER
Veronica Bernhard

DR. ERNEST WELLS
Max Wells

WANETA M. YAPP
Michelle Yapp

IN HONOR OF

MARI BECKER
Cecily Kaplan

DONALD BELL
Jeff and Cyndy Bell

MIKE AND SUE
BRANDEBERRY
Jim and Mary Figel

JEANA CAMPBELL
Rosemary Coleman

DORRIE COHAN
Kevin Washington

BRIAN CUMMINS
Carol Dee Cummins

FLORENCE CURRY
Connie Buhl

CRAIG DANNER AND
STACEY PANEK
Ramona Zuill

KYLE DAVIDSON
Amelia Vader and Kyle
Davidson

PAT DUNDON
Mary C. Wolney

STEVE EMMER
Ruth Armstrong
Carmen Jones

EVELYN GALLAGHER
Maureen Wickert

JOAN GIBSON
Curry Gibson and
Dave McDorman
Anne Stable and
Stewart Moore
Rachel Prusynski

NORA GIBSON
Denney Austin
Simone Bruyere Fraser

ROSE HOLTMAN
Eric Peterson and
Frances Holtman

BENYAM JIMMA
Kevin Calabro

JOHN KALFAHS
Keri Pollock

BILL KLEIN
Susan and Hal Beals

RANDI LOVLIE
Kimberly Frederickson

KRISTIE MCCLEARY
Julia and Nigel Moore

ANNE AND RICHARD
MCMULLIN
Diane McMullin

EVA MINOT
Peggy Sanders

ANNA MONI
Gwen Moni

JEFF NOMI
Karen and John
Ochsner

BETTY JO PAPOFF
Adam Zachary and
Maggie Sparks

DONOGH PHILLIPS
Kelley Phillips

ROY POELLOT
Margaret Poellot

JAY RIFFKIN
Joel Deis
Kenneth Riffkin

GLADYS ROGERS
Margaret Binnendyk

JENNY RORABACK-
CARSON, M.D.
Soo Borson, M.D.
Terri and Steve
Roraback

BETTY SANDERS
Kathleen and Tom
Cunningham
Robin and John
Knudson

Barbara Schneider

VALERIE SCHNEIDER
Joe Schneider

DARLENE SEWELL
Janice Johnson

KAREN AND STEVE
SMITH
David Lewis

KAY SOTOMURA
Julie Sotomura

KEN STAATS
Marsha Trockman

MARY STRATTON
Jane Stratton

STEPHANIE TYSON
Valerie Nelson

SEAN WALSH
Joseph Quinn

We endeavored to create a complete and accurate list of individuals, organizations and companies who support Full Life
Care. To correct omissions or other errors, please contact Meggie LaValley at 206.224.3749, meggiel@fulllifecare.org.




FINANCIALS

Expenses reflect 89 cents out of every dollar going directly to programs and services.

Our audited financial statement is available upon request.

REVENUE $11,462,136 EXPENSES $11,553,856

41%

Expenses hy
Programs

9%

12%

B Adult Day Services [l Home Care [ Memory Care Homes [l Mental Health, Care Consultation & ElderFriends

Functional expenditures

Full Life provides
89% fiscally-sound
solutions to the
long-term care
needs of the
most vulnerable
members of our
community: those
who are frail and
low-income.

2% 9%

B Program Services M Management General [ Fundraising

15
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Small miractes. Extraordinary fives.

800 Jefferson Street
Suite 620
Seattle, WA 98104

Address Service Requested

A Breakfast to Benefit Full Life Care!

You're Invited!
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=
Full Life

TUESDAY

September 24,2013

7:30 am - 9:00 am
Seattle Sheraton, 1400 6th Avenue

Guest Speakers: Jeff and Susan Brotman

Jeff Brotman is a founder of Costco
Wholesale and a number of other
specialty retail chains. He is a former
director of Seafirst Bank, Starbucks
Coffee Company, The Sweet Factory
and Garden Botanika.

Susan is a former Nordstrom executive
and is known for her volunteer work.
She served as chair of the board of
directors for the Pacific Northwest
Ballet and chaired the PNB Endowment
campaign and Foundation board.

RSVP by September 17, 2013:
MeggieL @FullLifeCare.org or 206.224.3749

More info at: FullLifeCare.org/breakfast

CHAIR Jesse Bond  CO-CHAIR Karen Lewis-Smith






